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SUMMARY

MBA Logistics & Supply Chain Management graduate with BBA in HR, Operations, and Marketing. Skilled in customer service, communication,
problem-solving, CRM, and process improvement, delivering exceptional customer experiences and operational efficiency.

EXPERIENCE

Operations & Production planning

RINL April 2026 - May 2026, Visakhapatnam
- Achieved lowest-ever average despatch rake retention time of 6.5 hours (for WRM-2 products).

- Recorded highest-ever WRM-2 loading of 63,460 tonnes.

- Attained record average inward rake retention time of 6.48 hours for the full FY.

- Posted highest monthly dispatch volume of 702,686 tonnes (+18.9% from Feb).

PROJECTS

Improving dispatch efficiency in RINL through Transport planning

RINL

- Analyzed 700,000+ monthly dispatch records, identifying service gaps and improving delivery visibility significantly.
- Developed 10+ KPI reports, enhancing issue tracking accuracy and supporting timely stakeholder resolutions.

- Coordinated with 5+ operational teams, improving communication efficiency and increasing on-time deliveries by 18%.
- Evaluated customer-facing dispatch processes, reducing service delays by 35% through data-driven improvements.

Al-Integrated Web Application

Personal Project -+ May 2026 - June 2026

- Designed and deployed a fully functional website end-to-end through vibe coding — using Lovable's Al-native platform to turn plain-language
requirements directly into a working site, with zero traditional hand-coding.

- Applied UI/UX design thinking to structure navigation, layout, and responsive design across 9 pages/sections.

- Used iterative prompting with Claude and ChatGPT to debug logic, refine copy, and optimize structure — cutting build time by an estimated 50%
versus a traditional development approach.

- Owned the project independently from concept to launch, applying product lifecycle thinking (requirements - design - build - test — deploy)
entirely through Al-native tools.

EDUCATION

MBA logistics & supply chain management
Andhra University school of international business - Visakhapatnam - 2026 - 5.71

BBA HR, Operations & Marketing
ICFAI business school - Hyderabad - 2023 - 7.03

SKILLS

AI Tools: ChatGPT, Claude, Grok, Google Gemini, Gamma, Lovable, Emergent, Apollo.io, NotebookLM, ElevenLabs, Kimi, Codex, Canva Al, Perplexity
& Comet browser

Vibe Coding & Al-Assisted Development: Lovable (Al-native app building), Prompt Engineering, UI/UX Design, Rapid Prototyping, No-Code/Low-
Code Development, Al-Assisted Debugging & Iteration, Working familiarity with HTML/CSS/Python fundamentals through Al-assisted
development

Data & Systems: Microsoft Excel, ERP (SAP basics), CRM (Salesforce, Zoho, HubSpot)
Project & Product: Project Management, Product Lifecycle Management (PLM), Process Improvement, Root Cause Analysis, Quality Assurance

Languages: English (Professional Spoken Proficiency), Telugu & Hindi
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